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Customer Satisfaction

Our priority is customer satisfaction. We strive
to exceed expectations and ensure a smooth,
stress-free experience from start to finish

- Personalized Design

We work closely with our clients to create
custom designs that suit their lifestyle,
preferences, and budget.

Trustworthiness

We don't cut corners, look at our project
feedback on our website. People regularly rate
us highly for our attention to detail in
everything.

s Unbiased Advice

We make sure you have all the options in hand
before making a decision. Even if it means that
we don'’t get the job.
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Typical Contractors

Poor Customer Service ’

Some prioritize their schedule over client
needs, leading to poor customer service
and overlooked details.

Cookie-Cutter Designs

Many contractors offer generic, one-size-fits-all
designs without considering the client's
unigue preferences and lifestyle.

Cut Corners

The job gets finished poorly, but the company
is unwilling to take responsibility. They blame
you for not noticing it sooner. !

Constant Upselling /]

The builder only recommends solutions that ¢
they offer rather than giving you options based | A 0
on industry best practices. X -
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Josh did a great job replacing my
rotting wood balcony with
composite. He did the job in the 2
days he said he would and pointed
out some good fixes that will
improve the balcony long term.
Would definitely recommend!

~ Jed Rosenkrantz 0

Joshua is wonderful to work with
and is breath of fresh air! Him and
team produce high-quality work.
I've used him for a few projects
now and am very satisfied from
start to finish from
communication, payment, etc.

~ Marlena @

Joshua and Michael were amazing to work with! | had
front steps that were in desperate need of repair and
just kept putting the project off. When | was finally
ready to start Joshua was incredibly responsive,
detailed, and communicative throughout the whole
process. They started exactly when they said they
would and finished right on time!

~ Jessica Rogerson &
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